Field Service+

for Microsoft Dynamics 365 Field Service

Empower your
field service

with mobility
and reliability

Resco’s mobile solution streamlines your field
service operations with offline work, fast data
sync, and powerful tools for frontline workers,
all natively integrated into Dynamics 365.
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Stay productive, even offline

Equip your mobile workers with unmatched
offline capabilities. Let your field teams complete
work orders, capture data, and maintain
productivity even without a signal. Ensure
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R , i Simplify the field work

for technicians
Advanced mobile forms, questionnaires, and
[m] m] reports equip your technicians for success.
Capture data, photos, and signatures with ease.
s Ditch traditional paperwork and automate your
reporting processes to save time and reduce
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seamless field service no matter the connectivity.

Transfer data quickly
and reliably

With Resco, you sync data up to 10 times faster
than alternatives, making field updates
instantaneous and reliable. The mobile-first
design ensures a smooth user experience on any
device and platform — be it iOS, Android, or
Windows.

Turn data into action

With custom dashboards from Resco, paired with
full Microsoft Power Bl integration, you'll extract
more insights and make smarter business
decisions from the field. Simplify reporting and
integrate your mobile solution with your existing
tools.

The same core functionality in
the field and in the office

* Mobile forms and questionnaires
*  Work order management

» Scheduling and dispatching

* Route optimization

* Reporting and analytics

* Accounting and billing

+ Time management

+ Digital signature

+ Photo tags, Al image recognition

Urager

“Our employees reported that they are
extremely happy with the Resco mobile
app because now they have a system they
can rely on to manage protocols and data
maintenance. The Resco app allows them
to focus on what truly matters — servicing
life-saving equipment.”

Norman Rothe, Head of CRM at Drager
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Quicker data synchronization

Increased employee & customer satisfaction




