
Key advantages 

• Give users fast and responsive apps that work 
in any conditions.

• Build complex custom solutions with 
advanced mobile features.

• Customize a solution for multiple companies 
in the same vertical.

Use case examples

Create work orders in Business Central 
and assign them to technicians with the 
Resco app.

Track work hours, visits, and resources in 
the Resco app, and sync updates back 
to Business Central.

Check inventory availability and generate 
sales orders using the Resco app.

Why Resco for Business Central?

Resco brings over 25 years of expertise in 
enterprise mobility, empowering Microsoft 
Dynamics 365 organizations to work smarter and 
faster on the go.

Discover how businesses like yours are 
transforming with advanced mobility—read our 
case studies at resco.net.

Ask us at
sales@resco.net

to learn more.

Resco Integration
for Business Central

Resco with 
Dynamics 365 
Business Central 

Integrate

Build custom solutions with advanced mobility 
features and let users work with Business 
Central data in the field.

Fast and responsive mobile apps

With Resco-powered mobile apps, clients can 
perform detailed on-site inspections, track time, 
optimize job routing, schedule tasks, or access 
Outlook emails — all while working with Business 
Central data in the field. 

All functionality and data are fully available in offline 
mode as well. 

Business Central data integrates 
with the following Resco 
products

• Mobile App Development Toolkit 
• Inspections+
• Field Sales+
• Field Service+ 
Discover all Resco product features at resco.net 

Build custom projects 
or an industry vertical 

Enter a world of new 
opportunities 

Equip field service or sales teams

Enable data sharing data between back 

office and field teams

Increase work efficiency and 

productivity

Customers 
and partners 

Can use the Mobile 
App Development 
toolkit to build apps 
tailored to 
customers’ business 
workflows.

OEM partners 

Can use their know-
how to build 
solutions for specific 
industries and 
customize them for 
multiple companies 
in the same vertical.

For example

On-site inspections and maintenance of assets or 
checking inventory and generating sales orders in 
the field.

Keep track of all resources, even in 

offline mode

Extend workflow automation

How the integration works

1. Install Resco Suite to your Microsoft 
Dynamics 365 CE / Microsoft Dataverse / 
Microsoft Power Platform environment

2. Business Central integrates natively with 
Dynamics / Dataverse / Power Platform 
(please ensure you’re working with the latest 
version of Business Central)

Then use Resco features and Resco CRM as your 
mobile frontend.

Find more information at 
docs.resco.net/wiki/Business_Central 
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